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SIT30616 Certificate lll in Hospitality

This qualification is suitable for persons wishing to gain a career in the Hospitality
sector. Depending upon the setting, work may include hospitality service, sales or
operational skills and a sound knowledge of industry operations. Using discretion and
judgement, workers will work with some independence and under limited supervision.

For further information contact Smart Training and Consulting Group.
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SIT30616 Certificate Il in Hospitality
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Entry requirements: Applicants will be required to
complete an application to determine suitability to the

A career path in hospitality?
Let’s talk!

Units of Competency
Core (C) Elective (E)

program. Code Title
Delivery mode: This course is predominantly face to | BSBWOR203 | Work effectively with C
face classroom based. Students will be required to others
undertake self-directed study, assessment work and | SITHIND002 | Source and use C
work placement outside of classroom hours. information on the
- . s hospitality industry
Work placement: A minimum of 36 service shifts in - -
an operation Food and beverage outlet is compulsory SITHINDOO4 Work_ effectlvely n C
for successful completion of the this qualification. hospitality service
SITXCCS006 | Provide service to C
Duration: 6 to 12 months customers
SITXCOMO002 | Show social and cultural | C
Resources: Students will be provided with learner sensitivity
guides and written material however, student wills be | STTXHRM001 | Coach others in job skills | €
required to supply their own pens and notebooks. — .
Students will also be required to provide white shirts, | SITXWHS001 | Participate in safe work | C
black pants, closed in leather shoes and F&B apron practices
for work placement. SITXFSAO001 | Use hygienic practices for | E
food safety
Training Locations: Various locations across the | STTHFABO14 | Provide table service of E
Hunter Region. food and beverage
Student Support: Smart Training & Consulting Group SITHFABO02 Prov.lde responsible E
will ensure that you will receive the opportunity to fulfil service of alcohol
your personal potential during your training by | SITHFABOO4 | Prepare and serve non- | E
providing support services to meet your individual alcoholic beverages
needs. SITHFABOOS5 | Prepare and serve E
espresso coffee
Your Qualification: SITHFABOO7 | Serve food and beverage
Upon successful completion of all units of . -
competency and work placement, students will be SITXFINOO1 | Process .ﬁnanC|aI
issued with a nationally recognised qualification by transactions
Smart Training and Consulting Group. SITHGAMOO1 | Provide responsible E
gambling services
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