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CHC33021 Certificate III in Individual Support 

(Ageing Specialisation)

This qualification is suitable for persons wishing to gain a rewarding career caring for 

older people. Students will learn how to follow the specifications of an individual plan, 

empower people receiving support, support health and wellbeing, provide palliative 

care, and much more. 

For further information contact Smart Training and Consulting Group. 

P: (02) 4013 6145

E: reception@smarttrainingandconsulting.com.au

36 Vincent Street, Cessnock NSW 2325
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CHC33021 Certificate III in Individual Support (Ageing Specialisation)  

Do you want a career that makes a difference? 

A little bird told me that Smart Training and Consulting 

Can help!

Units of Competency 

Core (C) Elective (E)

Code Title

CHCCCS031 Provide Individualised support C

CHCCCCS038 Facilitate the empowerment of 

older people

C

CHCCCS040 Support independence and 

wellbeing

C

CHCCCS041 Recognise healthy body 

systems

C

CHCCOM005 Communicate and work in 

health or community services

C

CHCDIV001 Work with diverse people C

CHCLEG001 Work legally and ethically C

HLTINF006 Apply basic principles and 

practices of infection 

prevention and control

C

HLTWHS002 Follow safe work practices for 

direct client care

C

CHCAGE011 Provide support to people 

living with dementia

E

CHCAGE013 Work effectively in aged care E

CHCPAL003 Deliver care services using a 

palliative approach

E

CHCCCS044 Follow established person-

centered behaviour supports

E

CHCCCS017 Provide loss and grief support E

CHCCCS043 Support Positive Mealtime 

experiences

E

Entry requirements: There are no specific entry 

requirements for this qualification. However, students 

will be required to complete an application to 

determine suitability to the program. Students will also 

be required to complete an Australian Federal Police 

check. 

Delivery mode: Training will be delivered via face-to-

face sessions, external study, assessment work 

outside of classroom sessions and work placement. 

Work placement requirements: A minimum of 180 

hours Work placement in an Aged Care Facility is 

compulsory for successful completion of this 

qualification.

Duration:  12 months

Resources: Students will be provided with learner 

guides and written material. Students are required to 

supply their own pens and notebooks. Laptops are 

not a requirement to complete this course however, 

students are welcome to bring their own to classroom 

sessions. 

Training locations: Various locations across the 

Hunter Region

Student Support: Smart Training & Consulting Group 

will ensure that you will receive the opportunity to fulfil 

your personal potential during your training by 

providing support services to meet your individual 

needs. 

Your Qualification:

Upon successful completion of all units of 

competency and work placement,  students will be 

issued with a nationally recognised qualification by 

Smart Training and Consulting Group.

36 Vincent Street, Cessnock NSW 2325
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