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Management
This qualification is suitable for persons working as developing and emerging leaders 

and managers in a range of industry contexts. They assume responsibility for their 

own performance they also provide leadership, guidance and support to others.
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BSB42015 Certificate IV in Leadership & Management 

Looking for the next step in 

your career? Read all about it here…

Units of Competency 

Core (C) Elective (E)

Code Title

BSBLDR401 Communicate effectively as 

a workplace leader

C

BSBLDR402 Lead effective workplace 

relationships

C

BSBLDR403 Lead team effectiveness C

BSBMGT402 Implement operational plan C

BSBINN301 Promote innovation in a 

team environment

E

BSBLDR404 Lead a diverse workplace E

BSBMGT403 Implement continuous 

improvement

E

BSBRSK401 Identify risk and apply risk 

management processes

E

BSBWHS401 Implement and monitor 

WHS policies, procedures 

and programs to meet 

legislative requirements

E

BSBWOR404 Develop work priorities E

BSBLED401 Develop teams and 

individuals

E

BSBMGT401 Show leadership in the 

workplace

E

Entry requirements: Applicants wishing to enrol in

this course will have a minimum of 2 years experience

in their chosen industry and at times may provide

support or leadership to co-workers. Applicants will be

required to complete an application process to

determine suitability to the program.

Delivery mode: Training will be delivered via face to 

face sessions and self-directed study and assessment 

work outside of classroom hours.

Work placement: There are no workplace 

requirements for this qualification.

Duration: 10 months

Resources: Students will be provided with learner 

guides and written material. Although laptops are not 

required to compete this qualification, students are 

strongly advised to bring their own to the classroom 

sessions. 

Training Locations: Various locations across the 

Hunter Region.

Student Support: Smart Training & Consulting Group

will ensure that you will receive the opportunity to fulfil

your personal potential during your training by

providing support services to meet your individual

needs.

Your Qualification: Upon successful completion of

all units of competency, students will be issued with a

nationally recognised qualification by Smart Training

and Consulting Group.
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